
M A N A G E D  I N F R A STRUCTUR E  S E RV I C E S  (K M I )

Is your IT infrastructure holding
you back?
Reliable IT. Secure Infrastructure. Maximum Uptime.

A strong IT foundation is critical for business success, yet many
organizations struggle with inefficiencies, security risks, and
downtime. Katalyst’s KatCare Managed Infrastructure services
provide 24x7 monitoring, proactive management, and security
patching for your network, servers, and storage.

Our solution eliminates IT bottlenecks, improves operational
reliability, and frees your internal teams to focus on
business growth.

“
It feels like we bought peace of mind.
Katalyst worry about the things we
need to worry about, identifies the
things we need to identify, and fixes
them before we need to think about it.

C O M M O N  IT  C H A L L E N G E S  &  H OW  K ATA LYST  S O LVE S  TH E M

Downtime & Outages

Unplanned outages cost productivity
and revenue.

Katalyst: We cut avoidable
downtime by 95% through proactive
monitoring and resolution.

Overburdened IT Teams

Stretched teams have little time for
strategic projects.

Katalyst: We take on infrastructure
management so your staff can focus
on strategy, not troubleshooting.

Security Vulnerabilities

Outdated security leaves you
exposed.

Katalyst: We mitigate 99% of
vendor-known risks with regular
updates, patches, and threat
monitoring.

Unpredictable IT Costs

Emergency fixes cause budget
overruns.

Katalyst: Proactive budgeting
insights and recommended
improvements make IT spend
predictable.

Slow Issue Resolution

Delayed troubleshooting disrupts
operations.

Katalyst: With a 97% response time
success rate, we accelerate
resolution and minimize disruption.

Lack of Visibility

Without documentation, planning
ahead is guesswork.

Katalyst: Detailed documentation
and performance insights support
better decisions.

95%
With Katalyst Managed Infrastructure,
you can reduce avoidable downtime by
95%, keeping your business online
when it matters most.

The Katalyst Guarantee
If you are not 100% satisfied with our services,
we will either make it right or refund you for
the last 30 days of service.

Let Katalyst secure your IT while you focus on growing the
business.
Schedule a call with the Katalyst team to learn more: 704-790-4440

katalystng.com
Accountability For What Keeps
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