
KatCare Managed Services® by Katalyst extends your staff when limited resources 
challenge your effectiveness and put your company and you at risk. Technology 
breaks. With KatCare, you no longer need to worry about your IT environment 
coming to a screeching halt. KatCare Managed Services effectively and securely 
monitors your technology.

Gain freedom
to focus on your business.

KatCare Managed Services 
simplifies your life; it’s not another 
layer in the cost of doing business. 
Knowing that not every technology 

is right for every business, we 
provide options and custom 
solutions supplemented with 

professional services and/or client 
service management. We make 
your IT budgeting simple: One 

vendor with predictable monthly 
costs and one invoice. Save 
money and invest elsewhere.

KatCare Managed Services meets 
or beats proven performance-

backed, single end-to-end SLAs.
Our engineers not only monitor the 

devices and report the problems, but 
they also identify the incident,

design a resolution plan, and fix the 
problem quickly. Using their 

experience and certified knowledge 
with Rubrik, Cisco, Fortinet, NetApp, 
VMWare, Citrix, Microsoft, and other 
technologies, our experts get your 
business back in business quickly.

Round-the-clock monitoring by 
experienced experts as a single 
point of contact ensures you that 

your network devices, collaboration 
devices, and servers are always 
available alleviating your team to 

focus on your business. We monitor 
your technology in Virtual Network 

Operations Center (VNOC). We 
staff our operations centers with all 

levels of engineers to provide 
support from the simplest to the 

most complex environments.

24x7x365 Responsive Predictable

828-267-6450 | www.katalystng.com

MANAGED SERVICES

Who is Katalyst? 
And why it matters.

Our passion is helping clients create their 
technology vision and go further, faster.
We discover, ideate, and solve securely 
with technology.

All-in-one, comprehensive IT 
management support platform

KatCare’s integrated platform monitors 
performance and configuration to ensure you get 
optimum outcomes and no surprises.

http://www.katalystng.com/


MANAGED SERVICES

Here what our clients have to say: 

For me, it’s about the relationship. I prefer to work with a 
qualified vendor that is regional to my area. Someone who is 
willing to take the time to get to know me and my network 
environment. I have been a Managed Services customer for 
many years and my experience has been great. I am 
supported by friendly staff who know me well and listen to my 
needs.

Staffing a support engineer would be very expensive. By 
contracting with Katalyst Managed Services I am able to have 
that skill set available to me at a fraction of the cost of a full 
time employee. It’s all about relationship. The Katalyst team 
listens to what I need and are there to support me.
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